Setting Up a Mail Basic Account in Thunderbird

For Mail Basic accounts

Learn how to send and receive emails from your IONOS Mail Basic account in the Mozilla

Requirements
* You already set up an IONOS Mail Basic account.

* You have A Mozilla Thunderbird installed on your computer.

Guided Steps
© OpenMozilla Thunderbird.

0 In the Thunderbird Mail - Local Folders >Accounts > Set up an account section,
click Email.
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€) Enter your name, email address, and password.

O Recommended: Leave the checkbox in front of Remember Password checked. Only uncheck
the box if you want to enter your password each time you send and receive emails.

© Click the Manual Config button.

Set Up an Existing Email Account >
Your name: |Johr1 Smith | Your name, as shown to others
Ermnail address: | account@example.com | Your existing email address
Password: |||-|||-|- |
Remernber password
I Manual config I Continue Cancel

0 For the Incoming drop-down menu, select IMAP or POP3. IMAP is recommended.

0 Enter the following information in the remaining fields:



Worked for Gmail

9 Enter your name, email address, and password.

@) rRecommended: Leave the checkbox in front of Remember Password checked. Only uncheck
the box if you want to enter your password each time you send and receive emails.

© Click the Manual Config button.

Set Up an Existing Email Account >
Your name: |_|U-hr1 Smith | Your name, as shown to others
Email address: | account@example.com | Your existing email address
Password: |u-u"" |
Rerember password
I Manual config Continue Cancel

@ For the Incoming drop-down menu, select IMAP or POP3. IMAP is recommended.

&) Enter the following information in the remaining fields:

0 Enter the following information in the remaining fields:

SERVER AUTHENTICAT
PORT S5L
HOSTMNAME ION
Incoming imap.ionos.com 993 S5LTLS Normal
Password
Outgoing smtp.onos.com 587 STARTTLS Mormal

Password



Worked for Gmail—will have to enter ports and protocols

@ For the Incoming and Outgoing Username fields, enter the full email address.

Set Up an Existing Email Account W

Your name: | lohn Smith Your mame, as shown to others

Email address: | account@examplecaom Your asting email address

Password: | FI—

[+] Remember password

The following settings wers found by probing the given server

sener hostname Hort sl Authentication
Ircoming: | | IMAP | | imap.icnos.com 9493 ~ | | SSLTLS “|  Mormal password &
Outgoing: | SMTP SIMItP.IDNOS.COm ~ | | 58T = | | STARTTLS =~  Mormal passwaord bl
Usemame: | Incoming: | account@examplecom Outgoing account@examplecom

Advanced config Done Cancel

e Click the Retest button to make sure all of the settings are entered correctly.

Q) If the test failed, recheck all of your entries. Otherwise, click Done to finish.

Your email account should now begin to download your emails. Depending on the number of
emails you have, this process may take a few moments to complete.

Password for email at SEPP.net—-denny@sepp.net- DKGabe3468!
Password for IONOS.com—Gizmo3468



# > Domains & SSL

sepp.net

Details Subdomains Mame server DNS

x Remove external domain

Destination Webspace > Adjust
Target fnewsepp > Adjust webspace directory
> Visit
SSL certificate Assigned > Manage
Contract :
2 without 2 without Al 8378045 - IONOS Web Hosting
. Email assistant i
2 email addresses ) ) > Manage Premium
Archiving > Optimize (External domain)
> Optimize

Last updated: 12:44 PM EST. > Update domain info
Domain recommendations for you

# > Myaccount > Contracts & subscriptions

sepp.net
8378045 - Additional domain (external)

& show domain details

Component of contract IONOS Web Hosting Premium

Contract number 8378045

Active since 08/24/2021

Remove external domain > Remove

Request Confirmation

Thank you, your request has been submitted
Ticket Number: ACF-39211
Please allow 24-48 business hours for your request to be reviewed and processed. If any additional information is required, one of our specialists will contact you via email with further instructions.

You will receive an email with a copy of this confirmation to reference.



# > Myaccount > Contracts & subscriptions

sepp.net
8378045 - Additional domain (external)

& Show domain details

Component of contract IONOS Web Hosting Premium
Contract number 8378045
Active since 08/24/2021

Remove external domain > Remove



WP Network
< d'? Solutions Call 855-842-6164

Incomplete Order

Hi Dennis,

Thank you for your order. Unfortunately, we were unable to process your request. No services
were fulfilled, including items with deferred payments.

ACTION REQUIRED: Please contact your credit card company directly to resolve any potential
issues or log_ in to your account to update your credit card information.

Order Information:

Order Number: 1932339351
Credit Card: xooccooonoox3592
Credit Card Holder Name: dennis gabos
User ID: DENGABOS
Account Number: 25948758
Account Holder: Society for the Education ofPhysicians and Patients
Primary Contact: Dennis Gabos

Order Summary:

Service Description Quantity

Eenewal off domain MNET
SEPP.MET




Create a strong password

Create a strong password with a mix of upper and lower
case letters, numbers and symbols between 12 to 16
characters.

Gizmo34Gizmo34! &

Gizmo34Gizmo34! 8

Cancel Change Password

Don't have an account? Get started now!

Secure Your Account
O o
Create Pin Verify Email

Create Your Security Pin

Customer Support will ask for your PIN each time you call
or chat to verify your access to the account.

Create Pin*
‘—1?3468
& numbers, no repeats, no more than two sequential




Review your Account Security

B Your Security PIN: B2 Your Verified Email:
173468 denny@sepp.net

Additional Security

\I We recommend adding recovery options.
Use your trusted phone and/or recovery email to
N reset your password or if you accidentally get

—J locked out.



Profile

This information is used as the public domain registrant contact information for any newly registered domains. @

Full Name Phone Email

Dennis Gabos +1.4124455567 denny@sepp.net  Verified
Address

178 OVERBROQK RD

Valencia, PA, 16059-1102

Login Credentials https://www.networksolutions.com/
UserlD  Change PW Gizmo3468Gizmo3468!

DENGABOS Pin 173468

Security

Security Pin @ Change Recovery Email @ Change Delete Trusted Phone @ Change Delete
173468 dennygabos@gmail.com Verified +1-4124455567 Verified

2 Step Verification ¢

) Disabled

To unlock this feature, you must first
provide a Trusted Email.


https://www.networksolutions.com/

sepp.net

WHOIS Information

Domain Information

Created Movember 5, 1997
Updated MNovember 8, 2026
Expires Movember 4, 2028
Mameservers nsl.pendingrenewaldeletion.com

nsZ.pendingrenewaldeletion.com

Domain Status Client Transfer Prohibited
Registrar Information

Registrar MNetwork Solutions, LLC
Referral URL http://networksolutions.com

Registrant Contact Information

Mame —
Email —
Fhone —
Address —

Organization —



